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“As | sit down to review what this year that is about to end has been, | conclude that it
was a time for analysis, for reflection, to search within myself, to accommodate, to
promote my well-being and that of my family, to assess my treasures: health, my family,
my work, my friends, my spirituality, my ideals.

Now is the time to close the chapter and prepare the new one, which | predict will be a
great year, which like any good book will have excitement, suspense and a lot of
action. | aspire that all the preparation work that has been this 2021 pays off.

Happy Holidays, may Jesus child be born and remain in you and may the year 2022
come full of peace, health, prosperity and love in each one.
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The Tianguis Turistico is the most important event in
the tourism sector in Mexico and a business forum
based on pre-established appointments between
buyers and exhibitors; in it, our country promotes its
great variety of tourist products and is projected as
a tourist destination of excellence at a national and
international level. This year it took place in Merida,
Yucatan from November 17th to 19th and we were
very excited to be part of this important event for
Mexico.

For several years, we have been part of the
exhibitors at Tianguis Turistico, highlighting the
diversity of our products and wonderful locations in
Mexico, the Caribbean Islands, Argentina, the
United States and Italy, where our Guests can have
educational interactions with Marine Mammals and
have fun in our incredible parks.
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DOLPHIN DISCOVERY IS RECOGNIZED WITH A SILVER TRAVVY
IN THE CATEGORY BEST WATER PARKS IN MEXICO

The Dolphin Discovery brand was awarded with a
Silver Travvy for Best Water Park in Mexico, during
the gala dinner of the 7th edition of the Travvy
Awards.

The Travvy Awards have earned their reputation as
the travel industry’s Academy Awards; these
recognize the main suppliers, destinations,
technology providers and attractions, which are
selected by those who know them best: travel
agents.

The recognition is due to the fact that it provid
memorable experiences to its Guests, which exce
the standards of excellence of the international

tourism industry. 2021 SILVER

This award motivates us to continue improving and TRAVVY WINNER

providing unique experiences to our visitors.

We have more plans and projects that we will share with you in this same way.

Stay informed through us.
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Two of our parks located on the European
continent were awarded by the Association of
Theme Parks of Italy. Zoomarine’s Selfie
Museum obtained the second place as the best
attraction of the ltalian parks 2021; and Maxi
Boomerang from Acquajoss won a special jury
award.

This year, our Zoomarine theme park located in
Rome inaugurated the Selfie Museum, a creative
attraction consisting of a 400-square-meter
path with 25 stations where our Guests can take
unusual photos that simulate various scenarios.

In August, Acquajoss, our water park located in
the Emilia Romagna region, inaugurated the
Maxi Boomerang, an 18 meter high and 100
meter long slide that reaches a speed of 70 m / h.

Without a doubt, Zoomarine and Acquajoss are
two incredible parks that offer fun activities for
all families in Italy. Congratulations!




7

Gulf World, located in Florida, United States,
participated in the International Coastal
Cleanup Day with volunteers who came to Bay
County to help keep the beaches clean of trash
and raise awareness about the waste that they
leave on the shores.

Gulf World, in conjunction with organizations
such as Keep PCB Beautiful, Merritt Brothers
Presentation, and Scout Pack 317 organized and
participated in the cleanup that took place at
three different locations on Front Beach Road in
Panama City Beach.

Through these actions, Gulf World hopes to
inspire other businesses and individuals to care
about the environment around them, whether it’s
going to beach cleanups.or not littering during
their visits.

GARRAFON PARK HOSTS THE GALA
DINNER OF THE HOLIDAY HOME AWA

We were part of the exhibitors at the Expo Renta
Vacacional that took place from November 17th to
19th in Cancun Center and we were also the hosts of
the Holiday Home Awards gala dinner, an
international competition for vacation rental houses
that aims to reward those who have excellent quality
and diversity in the market.

Expo Renta Vacacional is an event attended by
directors, owners and investors from the vacation
rental industry in Mexico and Latin America. It is
always a pleasure to participate in events that
highlight the qualities of Mexico and that seek the
economic reactivation of the various participating
companies, and of the country itself.
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We have more plans and projects that we will share with you in this same way.
Stay informed through us.
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Dolphin sT.KITTS
RESUMES OPERATIONS

After 18 months of inactivity due to COVID-19,
our beautiful Dolphin Discovery St. Kitts,
opened its doors again to welcome more than
50 Guests who arrived aboard cruise ships
such as Celebrity Apex, Seabourn Odyssey
and Carnival Freedom.

During the entire time that Dolphin Discovery
St. Kitts did not receive Guests, Dolphins
continued with their regular medical care,
nourishment and enrichment sessions, which
guaranteed their well-being. All Visitors had
the opportunity to live an educational
interaction with one of the most wonderful
Marine Mammals, who taught them the
importance of preserving species and the
environment.

PINK MONTH AT f
—_ S
Dolphin.
S

Company

During October, breast cancer awareness
month, Dolphin Discovery received women
from foundations and associations dedicated to
provide awareness programs, education,
preventive health and humanitarian assistance
to women and families of all ages.

Since 2014, the Dolphin Discovery Foundation
has fulfilled its commitment to improve the
quality of life in the communities where the
company has presence, through social
programs aimed at satisfying important needs
such as health, education and housing.
Thousands of people in various situations have
been benefited through the actions carried out
by our foundation, and we will continue to
support.

We have more plans and projects that we will share with you in this same way.
Stay informed through us.
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We are happy to commemorate 27 wonderful years of Dolphin Discovery, the brand with
which our history began in 1994, with the first Dolphin Habitat located in Isla Mujeres,
Quintana Roo, Mexico.

During all this time, Dolphin Discovery has provided The Experience of a Lifetime to
millions of visitors who have had the opportunity to carry out educational interactions
with Dolphins, Sea Lions and Manatees in our habitats located in Mexico, United States,
Dominican Republic, Jamaica, Grand Cayman, St. Kitts, Italy and Argentina.

In addition to providing memorable moments in the lives of its Guests, the team of
Veterinarians and Marine Mammal Specialists at Dolphin Discovery have contributed to
the rescue, rehabilitation and reintegration of hundreds of animals of various species of
wildlife, through their Rescue Team program.

We are proud of all our team, their accomplishments and their commitment. They all
make this the best and largest Dolphin Family in the world!

We have more plans and projects that we will share with you in this same way.
Stay informed through us.
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A MESSAGE FROM
OUR CEO

2021 was a year of resilience. A year in which we struggled to get ahead as humanity, but
in which we also realized that we are capable of overcoming any obstacle and challenge,
together.

The Dolphin Company and every team member have demonstrated this resilience with
greatness. The strength, integrity, intelligence, teamwork and perseverance of all our
associates kept the company standing and growing at a sustained rate. The longing for
the feelings and emotions experienced in our parks, with our team mates, with our family
of Dolphins, as well as our mission, were our compass and our rock during the
uncertainty and difficulties. We are aiming for an even stronger 2022!

On the other hand, 2022 is a year of excitement. A year in which we will grow, recover
and look forward to pursuing our dreams. We have learned to adapt and live in a new
way, but above all we have learned to value: to value health, the time dedicated to our
loved ones, our work, our personal development and faith in God. We have learned to
appreciate and live each feeling and emotion because they fill our days with motion, and
make our lives greater.

| hope that together, associates, clients, shareholders, investors and the community will
feel romance, happiness, adventure, surprise and many other emotions that are
experienced inside of The Dolphin Company. My wish for you is to always feel and to
share your emotions with the people around you. And remember, we are alive and we
transcend because Emotions Last a Lifetime!

EDUARDO ALBOR
CEO - The Dolphin Company

LEARN - LOVE - CARE - LIVE - INSPIRE
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We have more plans and projects that we will share with you in this same way.
Stay informed through us.




