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The Dolphin Company
celebrates global recognition
and commitment to excellence!

The Dolphin Company was honored with various
recognitions this last quarter. In May, we were

recognized as a Super Company for the 12 ol pER
consecutive year by Top Companies and SU

Expansion Magazine. Additionally, we were

included in the Responsible Companies Ranking ‘ EMPRESAS
for exemplary practices in social, environmental, N

EXPANSION
and governance areas.
We are committed to creating and sharing v 2024

unforgettable experiences in harmony with the
environment, to carrying out actions that give T@P
back to our planet and to guaranteeing work

spaces in which our associates can develop companies
personally and professionally.
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reaffirms cruise ship tourism commitment

The Dolphin Company is a Platinum Member of
the Florida Caribbean Cruise Association
(FCCA), fostering synergy with the governments
and destinations where we operate. As such, last
April we participated in Seatrade Cruise Global,
the largest cruise industry meeting in the world to
reaffirm our commitment to tourism operations at
the unstoppable and booming cruise industry.
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Additionally, Dolphin Cove participated in June
in the Florida-Caribbean Cruise Association
(FCCA) Platinum Associate Member Advisory
Council (PAMAC) Summit held in Montego Bay,
Jamaica, in which we received a special
recognition for 20 years of being a Platinum
Member.
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We have more plans and projects that we will share with you in this same way.
Stay informed through us.
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Ocean Adventures, our marina in Punta Cana,
Columbus Romantic Dinner Cruise by Marina
Aquatours in Cancun and Selvatica, our
adventure park in Puerto Morelos, were
recognized during the Travelers’ Choice Awards
2024 due to the excellent comments received by
its visitors on the Tripadvisor platform. Ocean
Adventures has received this recognition for 6
consecutive years, Columbus for 11 and Selvatica
for 20. We are extremely proud of the exceptional
service and memorable experiences we offer to
our visitors.
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Zoomarine advances
inclusive certification
and unveils thrilling

experiences

Zoomarine is in the process of being certified as
an inclusive company. In addition to having
specialized equipment for deaf Visitors and
having trained associates on sign language, the
park is now incorporating staff with Down
syndrome. We have received a formation
certification as all our staff has been educated
on how to welcome them into the family.

Furthermore, the park inaugurated Zoorassic, a
Jurassic-themed adventure park featuring slides
and themed characters. Sonic was also
incorporated as part of the year round
experience. Additionally, Trillo, an armadillo, has
joined the Zoomarine family! We are delighted
to provide him with a new home and to continue
educating visitors about the preservation and
care of all species on the planet.

We have more plans and projects that we will share with you in this same way.
Stay informed through us.
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American Humane
certifies our Dolphin
Habitats

Dolphin Connection and Marineland, 2 of our
Dolphin Habitats in Florida, earned the American
Humane Certified seal, awarded by American
Humane to those institutions that guarantee
well-being and provide exceptional treatment to
the animals in their care.

This certification recognizes the efforts of our
Specialists and Veterinarians to keep our animals
in optimal physical and mental health conditions
and guarantees to our Visitors that the educational
experiences they will have meet the highest
standards of animal care.
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Dolphin Discovery
celebrates 10 years
community impact

The Dolphin Discovery Foundation is celebrating
10 years of unwavering commitment and
dedication. Over the past decade, our Foundation
has positively impacted the communities where
we operate by improving the lives of thousands of
children through contributions in education,
housing, and health.

Our efforts have included the donation of financial
resources, food, and toys, as well as providing
opportunities for over 16,000 children to
experience the wonder of meeting a Marine
Mammal for the first time.

10,000 Smiles, one of the most popular
Foundation’s initiatives, celebrated its eighth
edition this year. By donating a new toy, visitors
were able to access to unique promotions at our
parks and contribute to a positive cause. This year,
VenturaPark in Cancun, Selva Magica in
Guadalajara, and Aquaventuras in Vallarta
participated.
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introduce beloved
characters for 2024 season

VenturaPark introduced new brand characters within the park to
interact with Guests. Oli and Splash, two playful water drops, as
well as the intrepid iguana Victor Ventura and a friendly vanilla
ice cream cone called Coni, will complement the experience in
the park and will add even more fun at special events and
children's parties.

As for peak season, VenturaPark has been offering slime parties
where children and adults enjoy a slime booth, a slime pool,
games and contests, in addition to all the attractions that the
park has for its visitors in its five worlds. More surprises to come
in the summer!




Empowering tomorrow:
Miami Seaquarium
educates and inspires

Miami Seaquarium constantly engages local
school children with educational activities. Last
April, in commemoration of Earth Day, the park :
held various activities to create awareness on - ' 1
recycling and caring for animals and their \
environment. Special activities and presentations

took place throughout the day for a fun and ‘z‘
educational experience.  Transforming

visitors into environmental stewards is
our daily mission.
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Dolphin Discovery promotes
conservation and education

Dolphin Discovery’s Loving is Educating program
hosted Dolphin Week in April, a successful event that
provided free educational activities to over 1,500
participants, promoting Dolphin conservation efforts.

As part of Sea Lion Day commemoration held in May,
Dolphin Discovery also dedicated a week to visiting
schools to provide free environmental education to
children as part of the mission to educate, love, care

and inspire. D l ' ®
Additionally, special tours and activities were offered C o F - 'n
within our facilities to raise awareness among Guests ~ Discovery

about the care of Dolphins, Sea Lions and their
environment.




Please help us to make this newsletter more interesting for you. send your

suggestions and comments to rpublicas@thedolphinco.com
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Behln Tune into our social media to watch
Behind Animal Welfare - The
Experts in Action. This initiative offers
an insider's look into Marine Mammal
m care, aiming to educate and engage

THE Ny o viewers in the importance of Marine
AU Life conservation

On social media
O 66 X @

/TheDolphinCo @TheDolphinCo @TheDolphinCo_ @thedolphinco

We have more plans and projects that we will share with you in this same way.
Stay informed through us.
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